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Instructions to Bidders 
 
 

For 
 
 

Online Payment 
 
 

 
Disclaimer: 
 

The information contained in this document represents the current views of EPTL (e-

Procurement Technologies Limited) and are proprietary to EPTL (e-Procurement Technologies 

Limited) on the Issues discussed as of the date of publication. Because EPTL (e-Procurement 

Technologies Limited) must respond to changing market conditions, it should Not be interpreted 

to be a commitment on the part of EPTL (e-Procurement Technologies Limited), and EPTL (e-

Procurement Technologies Limited) cannot guarantee the accuracy of any Information 

presented after the date of publication. This document is for informational purposes only.  

 

EPTL (e-Procurement Technologies Limited) MAKES NO WARRANTIES, EXPRESS OR 

IMPLIED, IN THIS DOCUMENT.
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Instructions for payment through NEFT/RTGS (If this option is allowed in respective e-Tender portal) 

 

1. Vendors will get unique bidder code / account details for NEFT / RTGS Payment, once their User 

ID is activated and it will take 24 hrs. To 48 hrs. (2 Working Days) time to get the Bidder code 

from the approval of User ID. 

2. Bidder Code will be sent on your Registered Valid e-Mail ID Address and it will be available on our 

e-Tender Portal after login. (Pl refer point no. 4 for screen shot) 

3. Kindly note that the payment via RTGS / NEFT is required to be made one working day in advance 

in order to make it available in your Unique Bidder ID. Hence, please ensure that you remit funds 

at-least one day in advance before you would like to make the document fee/EMD payment through 

RTGS / NEFT option on payment gateway. 

 

4. We would request you to do the payment of NEFT / RTGS once your bidder code will be generated 

on e-tender portal after login. Bidder code will be shown on your screen as per below format on 

e-tender portal. 

 

5. Kindly note payment made for NEFT/RTGS will be credited to bidder's e-Wallet A/c within 24 hrs. 
 

Or one working day. 
 

6. Bidders can check their available balance on e-Tender portal by following mentioned steps. 

 
Logon to e-tender Portal  Utility  Refund Money  Select Security Deposit A/c 

 
7. In case of payment made for NEFT/RTGS and it does not reflects in bidder's Wallet/Security 

deposit A/c after 1 working day, bidders are requested to send payment details in BELOW 

FORMAT through mail on Payment@eptl.in. Request you to provide below details to serve you 

our best support in case of non-receipt of payment in your e-wallet. 

mailto:Payment@abcProcure.com
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Description To be Filled by Bidder 

Website URL and Dept. name  

Tender ID / Event ID:  

Issue for (Registration Charges / Doc Fee / EMD (Credit / Release/ Refund)) 
 

Unique Bidder Code (If payment though NEFT/RTGS)  

Amount 
 

Transaction No. 
 

Payment Date and Time & Bank Name:  

User ID of Bidder 
 

Bank Statement / Payment Receipt  

Mode of payment which you have done (NEFT/RTGS, Net Banking, Debit Card, Credit 

Card) 

 

 

 
8. Bidders can use their NEFT/RTGS balance for payment of Tender Document/EMD Fee. 

 

9. Please note that paid document fee is non-refundable. 
 

10. Payment made for Tender EMD fee through NEFT/RTGS will be credited to bidder's wallet/ 

Security deposit a/c after releasing the same from concern tendering authority / Department. 

11. For Refund money, bidders needs to first confirm with the concern department / tendering authority 

whether they have released your EMD or not? 

12. After releasing an EMD from department / tendering authority, it will be credited to bidder's Wallet/ 

Security A/c within 2 working days if payment has been made by e-Wallet. 

13. Bidders can raise refund request for their paid amount from their Wallet/Security deposit a/c to 

their desire a/c if they have available balance in their wallet A/c. 

14. To raise refund request follow below mentioned steps. 

 
Login to e-Tender portal  Utility  Refund Money  Refund Request  Enter the Details 
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15. In case of successful transaction, payment for refund request will be credited to bidder's 

mentioned a/c as per bank's TAT, 2-4 working days. (As per Annexure - I) 

16. Please Note: while raising refund request, bidders must enter correct A/c details in 

which they wants their money to be refunded, if they enter incorrect A/c details, e- 

Procurement Technologies Limited or Tendering Authority or Bank will not be 

responsible for their payment. 

17. In case of non-receipt of payment, bidders are requested to send their payment details 

through mail to us on Payment@eptl.in . (As per above point no. 7) 

18. Bidders are requested to NOT to transfer the payment from ICICI Bank to ICICI Bank 

coz it will not be credited to your e-wallet, hence request you to transfer the payment 

by using other Bank except ICICI Bank this is applicable in only NEFT/RTGS 

Transactions. 

mailto:Payment@abcProcure.com
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Instructions for payment through Net banking, Credit Card, Debit Card 
(If this option is allowed in respective e-Tender/e-Auction portal) 

 
 

19. Bidders can pay their Document Fee / EMD through Net banking, Credit Card, Debit Card too. 

20. To pay Document Fee / EMD through Net banking, Credit Card, Debit Card follow below 

mentioned steps. 

• Logon to e-tender portal Click on tender dashboard in your respective 

tender Declaration 

• I Agree In Document Fee section Select Payment Mode as Online 

• Click on Pay Now Select Net banking, Credit Card, Debit Card from given 

option Click on Confirm Enter Required Details Click on Pay 

21. Please note while making payment through Net banking, Credit Card, Debit Card you must 

add https://www.tpsl-india.in website in trusted zone (Mandatory). If you have not added 

this URL in trusted zone then you might be get an error message while doing online 

payment. 

22. Do not use / open multiple tabs while making online payment. 

23. Please note while transaction is processing do not Refresh or Close the webpage. 

24. In case of failed transaction send us your payment details to us through mail on 

Payment@eptl.in (As per above point no. 7). 

25. In case of successful transaction, bidders will receive receipt for their successful 

transaction on screen. 

26. For Refund payment, bidders needs to first confirm with the concern department whether 

they have release their EMD or not? 

27. After releasing the EMD from department, it will be credited to bidder's a/c from which 

he/she has made payment within 7-8 working days. (As per Annexure 1) 

28. In case of non-receipt of payment, bidders are requested to send their latest bank statement 

and payment details to us through mail on Payment@eptl.in (As per point no. 7) 

29. For any payment related queries bidders are requested to contact us on Payment@eptl.in 

30. Payment via corporate internet banking is not available in e Tendering and e-Auction. Since 

the tendering/auction portal requires real time confirmation and in corporate internet 

banking the response comes after one day hence only Net banking (retail), option is 

enable for e-Auction and e-Tendering. Hence, for high value transactions bidders are 

advised to pay through NEFT/RTGS mode. 

https://www.tpsl-india.in/
mailto:Payment@abcProcure.com
mailto:Payment@abcProcure.com
mailto:Payment@abcProcure.com
mailto:Payment@abcProcure.com
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A) NET BANKING, CREDIT CARD / DEBIT CARD/ SECURITY DEPOSIT ACCOUNT [NEFT/RTGS] 

Note: - Bidder needs to add the URL: - https://www.tpsl-india.in to the trusted zone. (Mandatory) 

 

 

Screens to pay Document Fees & EMD online 
 
 

To Pay Document Fees: 
 

 DOCUMENT FEES ONLINE  
 
 

 

 
 

https://www.tpsl-india.in/
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NET BANKING, CREDIT CARD / DEBIT CARD, SECURITY DEPOSIT ACCOUNT [NEFT/RTGS]) 

Note: - Bidder needs to add the URL: - https://www.tpsl-india.in to the trusted zone. (Mandatory) 

To Pay EMD 
 

 EMD  
 
 

 

 

https://www.tpsl-india.in/


 

 



 

Annexure - I 

Fund Deposition and Release TAT for all the following 

payment modes with respective Bank types. 
 

 

 Debit Card- It will take 7 working days after released an EMD

 Credit Card- It will take 7 working days after released an EMD

 Net Banking- It will take 2 working days after released an EMD

 NEFT- Same day; if file processed NEFT cut off @ 06:30 PM every 

working day including a working Saturday

 RTGS- On real time basis

 
 
 
 
 
 
 
                            End of the Document 


